
Customer Satisfaction 
in a Digital World



Overcome hiring 

& staffing struggles 


with digital tools.

Invo tools offer a 
3-to-1 desk-to-
agent ratio.

Digital Customer Service 101
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Deliver seamless 

on-screen experiences 

& cut wait times in half.

customer

customers

Decrease wait 
times by 80%

on average.
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Next-gen tools can


dramatically increase

customer satisfaction.

customer’s

Co-Browsing users 

achieve a 7.2% annual 

increase in revenue
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Smart Routing & Service Queuing

Document Capture Technology

Secure File Upload Management

Electronic Signature Capture

Dynamic Co-Browsing Technology 

We’re so confident in 

our products, we want 
you to try them 

for FREE.

Interested? Give us a call


at (855) 468-6843!

Digital Customer Service 101



invosolutions.com(855) 468-6843


